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Stress at work?

Active listening?

Have you ever... 

...experienced this?



Yes/No cards

YE
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NO



Conflict Types



Conflict Types



Conflict Types



Choose the correct order



Choose the correct order



Choose the correct order
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Observer Guide Card
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How this situation

make you feel?

Emotion/ Experience

Emotion/ Experience

Emotion/ Experience

Emotion/ Experience

Look at the pictures, choose the one that shows how you felt,
and tell us what happened.

https://project-guide.eu/



How did i do today?

https://project-guide.eu/ 

Statement Emoji option

I paid attention to others

I shared something today

 I listened respectfully

 I stayed calm during the activity

😄 😐 🙁

😄 😐 🙁

😄 😐 🙁

😄 😐 🙁

Write your thoughts....

I waited my turn

I helped someone in my group

😄 😐 🙁

😄 😐 🙁

I asked for help when I needed it 😄 😐 🙁
I understood the meaning of
body language in conflict.

😄 😐 🙁

I learned how to solve conflict
by using kind words.

The pictures helped me understand
the situations.

😄 😐 🙁

😄 😐 🙁

The training was interesting and useful
for me.

😄 😐 🙁

I would like to do similar activities again. 😄 😐 🙁
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